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This update provides our observations of 
the current conditions in the GB market 
for Pension Trustee Liability insurance and 
the impact this has on companies, pension 
plans, trustees and insurance buyers.
Throughout the report, Pension Trustee 
Liability insurance is referred to as “PTL”.
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Overview as at July 2022

• London Market insurer appetite for UK-only pension schemes is returning, including for 
pensions run-off policies where schemes are closing. 

• As the Directors & Officers (D&O) market is softening at a rapid rate, insurers are attempting to 
widen relationships with insureds across multiple lines of business. 

• There are now more insurers willing to compete for primary layer placements and to write 
business using WTW’s proprietary PensionStar wording.

• Nonetheless, many incumbent insurers are continuing to push for rate increases and insist on 
their own wordings. In some cases they have demonstrated a willingness to walk away from 
longstanding clients where competition moves rates below the level they are comfortable with. 

• The appetite for excess PTL has grown immensely. Most of our FINMAR panel will write excess 
PTL, particularly if they are on the D&O. 

• By contrast, London market appetite for pension schemes with exposure to the US remains 
challenged, with insurers frequently applying a retentions for what they regard as excessive fee 
claims.  
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Overview as at July 2022

Capacity Coverage Claims and Losses Premiums and Retentions

Increasing Getting wider for some Developing Mixed Picture

• Significantly more 
capacity on excess layers

• Primary layers are 
seeing competition from 
insurers looking to widen 
their relationships with 
insureds for schemes 
with no US exposure

• Schemes with US 
exposure continue to 
face challenges in the 
London market

• Large incumbent insurers 
still inclined to insist on 
their own wordings

• Competitors more likely 
to be willing to write 
on WTW PENSIONstar 
wording

• Excessive fee litigation 
in the US continues to 
put pressure on pension 
plans with US exposure

• PTL claims in GB remain 
at low levels

• Based on WTW Data from 
WTW FINEX FINMAR 
GB client placements, 
sourced as at 25 July 
22, 49% of our clients 
renewing in Q2 2022, 
either renewed flat 
or with a decrease in 
the cost of their PTL 
placement

• Clients with US exposure 
are less likely to see 
decreases

Median Mean Median 6-month rolling average Mean 6-month rolling average
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Rate on Line (“ROL”) Analysis
Primary layers only

The monthly average ROL for primary layers steadily increased since H2 2019, peaking in Sep20 and 
Dec21. The mean ROL paid in H2 2021- H1 2022 was 5% higher than seen the previous year (0.44% v 
0.42%). However, there was a 15% decrease in H1 2022 as compared to H2 2021 (0.41% v 0.48%).

Source:  Data from WTW FINEX FINMAR client placements, sourced as at 25 July 2022

ROL is calculated by dividing the premium by the limit of liability that is being purchased and expressing that as a 
percentage. This shows the proportional cost of the limit of liability being purchased by each client.
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Rate on Line (“ROL”) Analysis
Whole tower

The increases seen in ROL for primary layers, continues throughout PTL towers. The mean ROL paid 
in the past year was 4% higher than seen in the previous year (0.43% v 0.41%). However, there was a 
15% decrease in H1 2022 as compared to H2 2021 (0.40% v 0.47%).

Source:  Data from WTW FINEX FINMAR client placements, sourced as at 25 July 2022.

ROL is calculated by dividing the premium by the limit of liability that is being purchased and expressing that as a 
percentage. This shows the proportional cost of the limit of liability being purchased by each client.

Pr
im

ar
y 

RO
L

0.4%

0.7%

0.6%

0.5%

0.8%

0.9%

July 2019 December 2019 June 2020 December 2020 June 2021 December 2021 June 2022

0.2%

0.0%

0.1%

0.3%

Median Mean Median 6-month rolling average Mean 6-month rolling average



 State of the GB Market for Pension Trustee Liability Insurance / 7

Primary Rate on Line (“ROL”) Analysis
Change to primary ROL seen at renewal

Source:  Data from WTW FINEX FINMAR client placements, sourced as at 25 July 2022.

2021 Q4

2022 Q1

2022 Q2
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73 14 14

51 30 19
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PTL GB Loss Trends and the Future

• PTL claims in GB remain relatively rare compared to other lines of business, particularly by 
contrast to the position in the US where excessive fees claims continue to present challenges.

• The new powers for the Pensions Regulator in the Pensions Schemes Act 2021 (https://www.
legislation.gov.uk/ukpga/2021/1/contents) have yet to translate into additional notifications 
from our clients.

• We are starting to see increased interest in PTL from insurers and anticipate that better rates 
and increased capacity will continue as 2022 progresses.



 State of the GB Market for Pension Trustee Liability Insurance / 9

Contacts

Disclaimer

WTW offers insurance-related services through its appropriately licensed and authorised companies in each country in which WTW operates. For 
further authorisation and regulatory details about our WTW legal entities, operating in your country, please refer to our WTW website.  It is a regulatory 
requirement for us to consider our local licensing requirements. The information given in this publication is believed to be accurate at the date of 
publication shown at the top of this document. This information may have subsequently changed or have been superseded and should not be relied upon 
to be accurate or suitable after this date.

This publication offers a general overview of its subject matter. It does not necessarily address every aspect of its subject or every product available in 
the market and we disclaimer all liability to the fullest extent permitted by law. It is not intended to be, and should not be, used to replace specific advice 
relating to individual situations and we do not offer, and this should not be seen as, legal, accounting or tax advice. If you intend to take any action or 
make any decision on the basis of the content of this publication you should first seek specific advice from an appropriate professional. Some of the 
information in this publication may be compiled from third party sources we consider to be reliable, however we do not guarantee and are not responsible 
for the accuracy of such. The views expressed are not necessarily those of WTW. Copyright WTW 2022. All rights reserved.

Angus Duncan
Coverage Specialist, FINEX
Direct: +44 20 3124 8386
Mobile: +44 7920 298 714
angus.duncan@wtwco.com

Eve Richards
GB Head of FINEX D&O
Direct: +44 20 3124 8122
Mobile: +44 7880 142 610
eve.richards@wtwco.com 

Duncan Wash 
Executive Director, FINEX D&O 
Direct: +44 1473 223 867 
Mobile: +44 7941 399 223 
duncan.wash@wtwco.com

Andrew Minns 
Executive Director, FINEX D&O 
Direct: +44 1473 223 770 
Mobile: +44 7508 556 618 
andrew.minns@wtwco.com

Leslie Wright 
Executive Director, FINEX D&O 
Direct: +44 20 3124 615 
Mobile: +44 7891 239 117 
leslie.wright@wtwco.com 

Mia Stewart 
Account Executive 
Direct: +44 20 3124 9627 
Mobile: +44 7341 026 710 
mia.stewart@wtwco.com 

For US Enquiries:

Lawrence Fine
Fiduciary Coverage Leader,  
FINEX North America
Direct: +1 212 309 3623
Mobile: +1 917 916 4164
larry.fine@wtwco.com
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About WTW
At WTW (NASDAQ: WTW), we provide data-driven, insight-led 
solutions in the areas of  people, risk and capital. Leveraging the 
global view and local expertise of our colleagues serving 140 
countries and markets, we help you sharpen your strategy, enhance 
organisational resilience, motivate your workforce and maximise 
performance. Working shoulder to shoulder with you, we uncover 
opportunities for sustainable success — and provide perspective 
that moves you. Learn more at wtwco.com.


