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WTWRRG Analytics

From Data to Insight to action
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We live in the world of Big Data, seemingly
able to measure anything and everything
every way imaginable. At WTWRRG, we focus
our efforts on identifying patterns relating to
shipments of household goods and claims
that occasionally occur.

Through the development of our proprietary tool “RADAR”,
we are able to capture data that is relevant to both the
shipment and claim process. Our system is:

= the centerpiece of our Risk Management Methodology
= purpose-built to our specifications
= able to collect and analyze 19+ primary data points

= supportive of network/partner/agent performance
management

= data driven, providing “drill-down” capability and context

= built on a secure and PIl audit compliant platform

This information, combined with analytical tools, skills and
methods, allow us to build a comprehensive picture of
individual losses as well as trends and patterns. Ask us about
our analytical capabilities.

Data collected in RADAR allow
us to understand the who, what,
where, when and how of both
shipments and claims. From this
data and analysis it becomes
easier to identify the why.
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