
 

Copyright © 2023 WTW. All rights reserved 

wtwco.com  wtw-healthandbenefits.co.uk 
 

MANAGEMENT REFERRALS 
 
Occupational Health Physician  

• Referral acknowledgment within 48 hours/2 working days 

• Appointment Confirmation within 72 hours/3 working days from receipt of OH email acknowledgement  

• Appointment Dates will be obtained 10 working days from date of referral but it is clinic dependant and 
seasonality can impact on availability of appointments 

• Report Turnaround is typically 7-10 working days from date of appointment and reports issued in line with 
employee consent.  

• Cancellation Notice applies if appointments are cancelled within 5 working days of the appointment date. 
 

Occupational Health Nurse Adviser  

• Referral acknowledgment within 48 hours/2 working days  

• Appointment Confirmation within 72 hours/3 working days from receipt of OH email acknowledgement  

• Appointment Dates will be obtained 10 working days from date of referral but it is clinic dependant and 
seasonality can impact on availability of appointments 

• Report Turnaround is typically 7-10 working days from date of appointment and reports issued in line with 
employee consent.  

• Cancellation Notice applies if appointments are cancelled within 5 working days of the appointment date. 
 
Ill Health Early Retirement   

• Referral acknowledgment within 48 hours/2 working days  

• Appointment Confirmation within 72 hours/3 working days on the provisio that full case notes are provided 

• Appointment Dates will be obtained 7-10 working days from date of referral however seasonality can impact 
on availability of appointments 

• Report Turnaround is typically 7 working days from date of appointment and certificate and report issued 
immediately  

• Cancellation Notice applies if appointments are cancelled within 5 working days of the appointment date. 
 
ABSENCE CASE MANAGEMENT 
 
Registered Nurse  

• Referral acknowledgment within 48 hours/2 working days  

• Appointment Confirmation within 72 hours/3 working days from receipt of OH email acknowledgement 

• Appointment Dates will be obtained 7-10 working days from date of referral dependant on the clinical 
condition.   

• HR Updates are typically communicated within 48 hours/2 working days from the date of appointment/call 
subject to employee consent.  

• Cancellation Notice applies if appointments are cancelled within 5 working days of the appointment date. 
Please note that cancellation fees do not apply to Integrated Absence Management Cases unless a 
rescheduled appointment is not attended 

 
If you have an Urgent Request please speak to Alison Hale or Sarah Barton who will endeavour to support your request. 
 
For all other services you will be advised of the SLA that is in place with the specialist provider as these do differ. 

 
Please note that Non-Attendance for any appointments made will be subject to the Cancellation Notice. 
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