
Port and Terminals 
Operational Risk 

At Willis Towers Watson, we understand the unique and complex nature of ports and terminals. Our Global Marine 
team have a dedicated Ports and Terminals (P&T) team with the experience and expertise to help you navigate these 
challenges, and design a strategy to suit your operational requirements. The principal areas of cover are liability, 
property, equipment and business interruption, but cover for other marine related risks, such as hull and machinery, 
protection and indemnity, terrorism/political violence and cyber risk, can also be included as a packaged solution. 

Global Marine Credentials 
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Cover

	� Liability – Legal and contractual liability to third parties (e.g. 
vessels/cargo) arising from insured operations. 

	� Property and equipment – Loss or damage to own property 
and equipment, including berths, buildings, warehouses, gantry 
cranes, reach stackers, etc. 

	� Business interruption – Loss of revenue and increased 
cost of working following damage suffered to own property 
and equipment and denial of access, including non-damage 
blockage of waterways and berths. 

	� Hull and machinery – Loss or damage to own vessels and 
craft operating within the port. 

	� Protection and indemnity – Third party liabilities arising from 
the operations of own vessels and craft.

	� Terrorism/political violence – Loss or damage to own 
property and equipment, including loss of revenue following a 
terrorist attack and/or political unrest. 

	� Cyber risk – Costs incurred to restore system/IT network, loss 
of revenue and third-party liability following a cyber event.

	� Environmental impairment liability – Clean-up costs 
following a pollution event, including third party liabilities and 
investigation and defence costs. 
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Willis Towers Watson is an insurance broker, and gives its views on the meaning or interpretation of insurance policy wordings as brokers experienced in the 
insurance market. Insurers may take a different view on the meaning of policy wordings. Any interpretation or thoughts given are not legal advice, and they should 
not be interpreted or relied upon as such. Should a legal interpretation of an insurance contract be required, please seek your own advice from a suitably qualified 
lawyer in the relevant jurisdiction. While all reasonable skill and care has been taken in preparation of this document it should not be construed or relied upon as a 
substitute for specific advice on your insurance needs. No warranty or liability is accepted by Willis Towers Watson, their shareholders,directors, employees, other 
affiliated entities for any statement, error or omission.

For more information, please contact local entities of the Willis Towers Watson Group:

Willis Insurance Brokers Co. Ltd. | Willis Hong Kong Limited | Willis Towers Watson India Insurance Brokers Pvt. Ltd | PT Willis Towers Watson Insurance Broker 
Indonesia | Willis Japan Services K.K. | Willis (Malaysia) Sdn Bhd | Willis Towers Watson Insurance Brokers Philippines, Inc. | Willis Towers Watson Brokers(Singapore) 
Pte. Ltd. | Willis Towers Watson Insurance Korea Limited | Willis Towers Watson Taiwan Limited | Willis Towers Watson Vietnam Insurance Broker

About Willis Towers Watson
Willis Towers Watson (NASDAQ: WLTW) is a leading global advisory, broking and solutions company that helps clients around the world  turn risk into a path 
for growth. With roots dating to 1828, Willis Towers Watson has 45,000 employees serving more than 140 countries and markets. We design and deliver 
solutions that manage risk, optimise benefits, cultivate talent, and expand the power of capital to protect and strengthen institutions and individuals. Our 
unique perspective allows us to see the critical intersections between talent, assets and ideas — the dynamic formula that drives business performance. 
Together, we unlock potential. Learn more at willistowerswatson.com.
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Ports and terminals operate within 
a complex industry involving many 
different stakeholders: from owners and 

governmental bodies, to finance parties, shipping 
lines and cargo owners. In addition to this already 
complex landscape, it is also facing a new unique set 
of obstacles challenging it’s position at the forefront 
of the transportation industry.

	� Increase in vessel numbers and cargo volumes without 
compromising industry operational standards and safety 
procedures.

	� Continuous increase in the size of vessels requiring the need to 
expand and update terminal infrastructure.

	� Latest environmental regulations minimising the impacts 
of climate change and to safeguard the sustainability of the 
environment.

	� Advancement of innovative technology from automated cargo 
handling equipment to port ecosystems/ blockchain solutions. 

	� Greater vulnerability to critical systems from cyber and terrorism 
hacking attacks. 

	� Political and social instability.

When working with the ports and terminals team, you will also have 
access to each of the industry practices who provide solutions for 
port and terminals which includes; 

	� Employee benefits  

	� Mergers and acquisitions 

	� Construction risk

 Risk landscape

	� Risk consulting/management 

	� Analytics

	� Alternative risk transfer
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