Coronavirus and Workers' Compensation

What you need to know

Employers are required to provide and maintain a safe and risk-free working

environment for your employees, contractors and visitors.
You are required to identify hazards and associated risks
in the workplace, then do what is reasonably practicable to
eliminate or control those risks.

COVID-19, the official name for the respiratory illness also
known as Coronavirus is one such potential hazard.

What are the implications for Workers’
Compensation cover?

If you have an employee who contracts COVID-19, it

could potentially be compensable through Workers’
Compensation, provided a link can be established between
the infection and their employment.

This link might be easier to identify in the very early stages
of population infection where outbreaks are isolated and
can be more confidently traced back to employment.

However, the link to employment is expected to quickly
weaken as COVID-19 infection becomes more widespread
within the community and the source of infection cannot be
confidently established.

What responsible employers can do
Here’s a checklist of what you can do to minimise the risk to
health and safety of everyone at your workplace.

Keep up to date on the latest government information and
advice on COVID-19.

Review your business’ infection control procedures and
processes.

Provide employees with information on isolation and

quarantine periods in line with business requirements.

Encourage employees not to attend work if they feel unwell
and promote flexible work practices if applicable within your
organisation.

Remind employees about practicing good hand hygiene
and other actions to protect themselves against possible
infection, such as:

= Washing hands often using soap and water, carry hand
sanitiser and use it as needed

= Covering their mouth when coughing or sneezing, but not
using their hands to do so

= Seeing a health care professional immediately if they
start to feel unwell

= [f unwell, avoiding contact with others (including shaking
hands or other touching).

Eliminating or minimising international work travel, in line
with the travel advice on the Australian Government’s
Smartraveller website. It may also be prudent to limit or ban
domestic travel.

Review your business continuity plans to manage staff
absence.

Review criteria for hosting client events.

Review necessity for attending external conferences or
events or hosting these events internally.

Provide regular updates to workers about the situation and
any changes to organisational policies or procedures.
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For further information

The Willis Towers Watson Workplace Risk team can
help you manage this risk within your organisation.
Please get in touch with your broker or consultant for
further infromation.

About Willis Towers Watson

Willis Towers Watson (NASDAQ: WLTW) is a leading global advisory, broking and
solutions company that helps clients around the world turn risk into a path for
growth. With roots dating to 1828, Willis Towers Watson has 45,000 employees
serving more than 140 countries and markets. We design and deliver solutions that
manage risk, optimise benefits, cultivate talent, and expand the power of capital to
protect and strengthen institutions and individuals. Our unique perspective allows
us to see the critical intersections between talent, assets and ideas — the dynamic
formula that drives business performance. Together, we unlock potential. Learn
more at willistowerswatson.com.

Willis Australia Limited | ABN 90 000 321237 | AFSL No. 240600
CKA Risk Solutions Pty Ltd | ABN 33 109 033 123 | AFSL No. 276915

Disclaimer: While all reasonable skill and care has been taken in preparation of this
document it should not be construed or relied upon as a substitute for specific advice on
your insurance needs. No warranty or liability is accepted by Willis Australia Limited and/
or CKA Risk Solutions Pty Ltd, their shareholders, directors, employees, other affiliated
companies for any statement, error or omission.
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