Nhiing thay déi vé quy dinh san pham ciia EU c6 thé
lam ting mirc d9 rii ro cho nganh khoa hoc doi song

Cac cong ty trong nganh khoa hoc doi séng giao dich véi
Chau Au cé thé phai déi mat véi nhiéu khiéu nai hon do
nhiing thay dai trong Chi thi Trach nhiém San pham. Bai
viét nay cung cap cac thong tin cap nhat va dua ra cac meo
bao vé.

Chi thi Trach nhiém San pham, dugc ban hanh [an dau tién
vao ndm 1985, la mét van ban phép ly quan trong cla chau
Au d4 thay d8i cach x(r ly cac khiéu nai vé trach nhiém san
pham trén khap Lién minh chau Au (EU).

Trudc khi co Chi thi nay, luat phap gilra cac qudc gia thanh
vién EU c6 su khéac biét dang k€, gay ra tinh trang khéng chac
chan cho ngudi tiéu dung ciing nhu cac doanh nghiép. Ngu i
tiéu dung gap kho khan trong viéc yéu cau béi thuong khi gép
phai tac hai ctia san pham, do luat phap méi qudc gia ¢ cach
phén bé trach nhiém khac nhau. Cac doanh nghiép, dac biét
la nhiing doanh nghiép hoat d6ng tai nhiéu thi truong chau
Au, phai tuan thu nhiéu tiéu chuan phap ly phic tap.

Co ché& mai nay nham muc dich thu hep khoang céch nay,
dua ra céc quy tac thong nhat & tat ca cc qudc gia thanh
vién, nham dam bao murc do béo vé cao cho ngudi tiéu dung
va tao ra su chéc chan vé mat phap ly cho cédc doanh nghiép
tham gia vao hoat déng thuong mai xuyén bién gidi.

Chi thi da chuyén déi trach nhiém san pham nhu thé nao

Chi thi nay dua ra mot sé nguyén tac chinh, trg thanh nén tang
cla luat phap vé trach nhiém san pham tai EU, bao gém:
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Nha san xuéat cé thé phai chiu trach nhiém vé thiét hai do
san pham 16i gay ra

Trach nhiém phap ly nghiém ngét: Nha san xuat cé thé phai
chiu trach nhiém vé thiét hai do san pham 16i gay ra, bao gom
thuong tich ca nhan, t&r vong hodc thiét hai tai san, bat ké ho
c6 bat can hay khong. Py la su thay d6i dang ké so vai hé
théng trach nhiém phap ly dua trén 16i truyén théng. Quy dinh
nay chuyé&n ganh nang rii ro sang nha san xuat, ghi nhan rang
ho c6 vi thé t6t nhat trong viéc ki€m soat va giam thiéu rdi ro
lién quan dén séan phdm ctia minh.

Pinh nghia vé san pham 16i: M6t san pham bi coi la 16i néu

no6 khong dam bao su an toan ma ngudi tiéu dung cé quyén
mong dai, xét theo hinh thirc trinh bay, bao gém moi canh bao
hodc hudng dan dugce cung cap, muc dich str dung du kién

va thoi diém dua san phdm vao luu théng. Diéu quan trong la
Chi thi khéng yéu cau san pham phai hoan toan khéng cé rui
ro, nhung phai an toan nhu ngudi tiéu dung cé thé mong dai,
xét theo céc bdi canh dé.

Ai c6 thé phai chiu trach nhiém: Trach nhiém chinh déi vai
céc 16i thudc vé nha san xuat, bao gém nha san xuat va nha
san xuat nguyén liéu thé va cac bo phan linh kién. Cac bén
nhap khau san pham vao EU tlr cac nudc thir ba ciling cé thé
phai chiu trach nhiém.
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https://single-market-economy.ec.europa.eu/single-market/goods/free-movement-sectors/liability-defective-products_en

Téng hap lai, nhiing quy dinh nay giup ngudi tiéu dung dé
dang yéu cau bbi thuong cho nhitng thuong tich hoac thiét
hai do san pham 16i gay ra, bao gém ca nhiing san phdm
phtrc tap, khi viéc chirng minh hanh vi bat c&n sé khé khan
hoac khéng thé thuc hién dugc. N6 ciling gop phan nang cao
tiéu chudn an toan trong EU. Khi biét ring ho c6 thé phai chiu
trach nhiém nghiém ngéat vé moi khiém khuyét, céac nha san
xudt trd nén canh giac hon trong quy trinh ki€ém soat chat
lurong va quan ly rui ro.

Nhiing ndi dung thay d6i?

Chi thi Trach nhiém San phdm cla EU (PLD) stra déi da dugc
théng qua vao thang 10 nam 2024 va phai duoc céc qudc gia
thanh vién ban hanh vao cudi ndm 2026. Muc dich cta Chi
thi 14 hién dai héa cac quy tac vé trach nhiém phap ly dé (g
pho vai nhirng tién bé trong cong nghé va su thay déi trén thi
truong.

Trach nhiém déi véi cac 16i lién quan dén phan mém: Phan
mém, bao gém hé théng tri tué nhan tao (Al), hién dugc dua
vao dinh nghia vé san phdm. C6 nghia 1a cac nha san xuat
phan mém, du 1a phan mém doc lap hay dugce nhing trong
san pham vat ly, déu phai chiju trach nhiém vé céc 16i, bao
g6bm ca 16i do 16i an ninh mang va cép nhat phan mém. Day la
diéu cé y nghia quan trong d6i véi cac nha san xuat thiét bi va
dung cu y t&, khi nhiéu thiét bj va dung cu duoc diéu khién bai
phan mém va Al.

Mé rong boi thudng thiét hai: Nguoi tiéu dung co thé yéu cau
b6i thudng thiét hai vé méat tam ly do khiém khuyét gay ra,
cling nhu céc truong hop tiéu hiy hodc lam hong di liéu ca
nhan. Diéu nay cé thé cé y nghia quan trong dsi véi cac cong
ty trong nganh khoa hoc doi sdng, vén phu thudc nhiéu vao
thu thap dir liéu va méi quan hé nhay cam vdi bénh nhan, noi
ma viéc diéu tri vat ly c6 thé anh hudng dén strc khde tinh
than.

Nhiimg thay d6i vé ganh ning chirg minh: Chi thi nay gilp dé
dang hon cho ngudi yéu cau boi thudong bang cach dua ra céc
gia dinh vé khiém khuyét va nguyén nhan trong nhiing truong
hop ma tinh phtrc tap vé mét ki thuat khién viéc chirng minh
trd nén khé khan, chang han nhu d6i véi cac san pham do Al
diéu khién hodc thiét bi y té.

Thoi han “dimg dai han” déi véi tac hai tiém an dugc ting
tr 10 nam lén 25 nam

Ai c6 thé phai chiu trach nhiém: Chi thi m& rong pham vi ma
céc bén van hanh c6 thé phai chiu trach nhiém, bao gém dai
dién duoc Uy quyén va nén tang truc tuyén, dam bao rang
nguoi tiéu dung co thé dugc boi thudng tir bat ky ai chiu trach
nhiém.

Thoi han khiéu nai: Thai han “ding dai han” d6i véi thiét hai
tiém &n duoc tang tlr 10 ndm |én 25 ndm va gidi han t3i thi€u
va t0i da cho céac khiéu nai duoc bai bo.

Ban c6 thé lam gi dé bao vé doanh nghiép ctiia minh?
Nhirng cap nhat nay béo hiéu su thay déi 16n trong céch xur
ly trach nhiém san pham tai EU, |am tang kha nang khiéu nai
dai véi nha san xuat, déc biét la trong cac nganh céng nghiép
(rng dung c6ng nghé nhu khoa hoc doi sdng. Su gia tang cla
ngudn ngudn vén cho hoat déng t6 tung cé thé sé ddy manh
xu hudng nay.

Céc doanh nghiép bi anh hudng sé can danh gid lai rui ro
trach nhiém san pham ctia minh va xem xét lai cac hgp déng
va chinh sach bao hiém.

Kiém tra xem bao hiém trach nhiém san phdm cta ban cé
du rong dé bao gom céac dinh nghia mdi vé san pham, bao
gbm thiét hai vé mat tam ly hay khéng.

Xem lai hgp déng vai nha cung cap dé xem ai sé chiu
trach nhiém vé 16i, dac biét la dai vai cac san pham phirc
tap c6 phan mém hodc yéu to Al.

Pam bao ban c6 thé dugc bdi thudng thiét hai tir bat ky ai
gay ra |6i — hdy nhd rang céac nha cung cap va nha cung
cap dich vu s& han ché trach nhiém phap ly ctia ho khi c6
thé, tir d6 c6 thé khién ban phai chiu nhirng 16i khong phai
do 16i cda ban.

Pam bao rang moi van dé gan day vé san pham da duoc
gidi quyét va moi khuyé&n nghi hoéc bién phap khac phuc
déa duoc thuc hién. Néu ban dugc thdng bdo vé su c6
nhung khong hanh déng, ban sé& phai cho nguoi yéu

cau bbi thudng biét va cé thé c6 nguy co phai chiu trach
nhiém phap ly cao hon.

Két luan

Bang céch dua ra ché do trach nhiém phap ly nghiém ngat va
théng nhat cac quy tac vé trach nhiém san pham trén toan EU,
Chi thi Trach nhiém San phdm da mang lai su bao vé t6t hon
cho ngudi tiéu dung va su chac chan cho doanh nghiép. Phién
ban méi dugc stra ddi, du kién cé hiéu luc vao ndm 2026, sé
tang cuong hon nita cac quyén va su bao vé cho nguai tiéu
dung. Diéu nay cé thé dan dén mirc do rdi ro dang ké cho
nganh khoa hoc doi s6ng. Hay xem lai hgp dong véi nha cung
cap va chinh sach bao hiém d€ dam bao ban dugc bao vé.
Cong ty moi gidi sé cé thé gitp ban hiéu rd mirc dé rdi ro cla
minh va diéu chinh murc bao hi€ém cho phi hop véi céc quy
dinh méi.
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https://www.europarl.europa.eu/RegData/etudes/BRIE/2023/739341/EPRS_BRI(2023)739341_EN.pdf
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It is a regulatory requirement for us to consider our local licensing requirements.
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may be compiled from third party sources we consider to be reliable, however we do not guarantee and are not responsible for the accuracy of such. The views
expressed are not necessarily those of Willis Towers Watson. Copyright Willis Towers Watson 2025. All rights reserved.

About WTW

At WTW (NASDAQ: WTW), we provide data-driven, insight-led solutions in the
areas of people, risk and capital. Leveraging the global view and local expertise
of our colleagues serving 140 countries and markets, we help you sharpen
your strategy, enhance organizational resilience, motivate your workforce and
maximize performance. Working shoulder to shoulder with you, we uncover
opportunities for sustainable success — and provide perspective that moves
you. Learn more at wtwco.com.

flink 4

wtwco.com/social-media

Copyright © 2025 WTW. All rights reserved.
WTW-10185

wtwco.com


https://www.wtwco.com/en-gb/notices/global-regulatory-disclosures

