Intermediaries’ Telephone Sales
Guidelines Help Prevent Scams
in MPF

Intermediaries (also known as brokers or agents) play a
crucial role in the Mandatory Provident Fund (MPF) system.

They not only explain product features, investment performance and
services but may also compare different MPF schemes and provide
recommendations on retaining or switching MPF provider based

on members’ requirements. Due to the emergence of fraudsters
impersonating MPF intermediaries to obtain members’ personal
information or money, the MPFA (Mandatory Provident Fund Schemes
Authority) has issued “Guidelines on Telephone Sales Conducted
Proactively by Intermediaries” effective from September 1 this year to
raise public awareness and combat scams.




Verifying through designated
phone numbers

According to the guidelines, MPF
Principal Intermediaries (commercial
entities registered with the MPFA
as intermediaries) must provide a
designated phone number, which
should be listed on their official
website or social media platforms
for the public to easily check and
verify the caller’s identity and the
incoming call number. In other
words, if a member has doubts
about a phone call claiming to be
from a certain MPF intermediary,
they can call the intermediary’s
designated phone number to verify
its authenticity.

Sales conducted through
a designated or endorsed
number

Additionally, Principal Intermediaries
should provide a designated

or endorsed phone number to
individuals authorized to conduct
telephone sales, and the incoming
call number should not be hidden
to facilitate verification. Therefore,
any call claiming to be from an

MPF intermediary that originates
from overseas or does not display
the incoming call number is likely

to be a fraudulent call. In such
circumstances, members should not
disclose any personal information
and can contact the relevant
Principal Intermediary to make a
record of the incident.

Caller must provide full name
and registration number

During telephone sales,
intermediaries can only make

calls between 9 am and 9 pm and
must provide their full name, MPF
registration number (if applicable),
company name, company contact
number and the purpose of the

call to the recipient. Members can
request an explanation of how their
contact information was obtained
and ask Principal Intermediaries to
remove their contact information
from the call list. They can also
verify the intermediary’s identity

by checking the MPFA's register of
MPF intermediaries or by calling the

intermediary’s designated phone
number.

Facilitating intermediary
services and product
promotion

We believe that these guidelines
help address members’ concerns
about incoming calls and provide
an effective means for members

to verify the caller’s identity, thus
preventing potential scams. They
also facilitate intermediaries in
promoting their services and selling
products in a regulated manner.
With the continuous improvement
of the MPF system in recent years
and increased awareness of MPF
products among members, we
anticipate that in this regulated

and safeguarded environment for
both intermediaries and members,
members will value the advice
provided by intermediaries, and
intermediaries will actively sell and
manage their clients’ MPF products.

MPFexpress [/ 2



rafaE PN AE@:.E?E?E?E’?;I
=i n]yag:

B A (BHEACE B ARRIE) e G S EhiniEE
A I EERREERASE » IRERREMR
75 BERARREEETE] 0 WRIRRSERIFL
rESERRE St EIRES -

RIS EERERIDEEESPN AR EEN R EE | EERH

sefREREm T AE (LABRHEEERETIHERES]) W
REFIRFIARER , UEBHAR , FIEHR=.




1RE BERSRISE T I

RIBES | WREESFPNAGES
FBREMERPN AR EERE) | 2/
RMH—(EEEEESR | WEHEb
MBS RS RZIFETE  HEAR
e ER MR RE RN REE S
7. WSZ , RNKEHREERERE
EPNARKREGREEE | FIHEZT
RS EBESRIBIE TIRE.

EiBiE E NI RISE (T E

BRIEZSN , EFPNABREREET
BREHENAT | REUSESERAIE
ERERER | DA ERAFRIEIER BB RAS | LS
EETERZ. Bt (HIEEREET
NTARKREERBBINEENIREHRE
B, EREUEERERERE. ME
FEEBEHEAER , WAIEEHERR
FEPNTAELHER.

HEERRMUSZREMERS
&l

FR T AT TREREHESHT | REEE LT
IFEM FINFEE | TMAERREHR
R ER. WESEMRSRGNE
). AREHE. AEBHEERELIRK
BEBK. RERERREBBEENTE
SR ERBHEER , BATERESHN
AEHERE CMIBREMEER | 77aLL
EEEREEBEES T ALCET
BHBEEPN ARIEEBEIRBIAE
ZzHN A

(BT N EIRFE R E R

HAFIRRIEES B UiERAMEE BRIz
BERR  TRHAERSEENER
I EREENS  {EMBhEEEERT
B, BREREPN ALZRENSR
AN BETIRGEENEREE. BE
EFEEEtERETE |, RMES
SRTECEMARAERS. HITFETE
EEZRETNREET (PN AFKE)
RIBR T | REEERETN AR
BR MM At S EEGHHERE
BEH=EFRSESEm.

MPFexpress /| 4



About WTW

At WTW (NASDAQ: WTW), we provide data-driven, insight-led
solutions in the areas of people, risk and capital. Leveraging the
global view and local expertise of our colleagues serving 140
countries and markets, we help you sharpen your strategy, enhance
organisational resilience, motivate your workforce and maximise
performance. Working shoulder to shoulder with you, we uncover
opportunities for sustainable success — and provide perspective
that moves you. Learn more at wtwco.com.
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