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This update analyses our observations 
of the current crime insurance market 
conditions and is based on our 
observations of the market with our 
WTW clients and not a whole of market 
review. For ease of understanding, the 
percentages have been presented as 
rounded figures.
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Europe Crime Insurance 
Market Overview Q3 2022

•	 This update provides an analysis of the current conditions in the Continental European market 
for Crime insurance and the impact this has on companies and insurance buyers.

•	 While the European market for Crime insurance is not seeing the resurgence that is being seen 
in Commercial D&O, there is increased interest from a number of insurers looking to expand 
their relationships with valued clients.

•	 75% of our clients in Continental Europe saw their Commercial Crime premium increase while 
89% maintained their expiring deductible (worth to note is that the retentions had already 
increased significantly during the hard market).



Capacity Coverage Claims and Losses
Premiums and 
Retentions

Stabilising More Restrictive Conditions Lower Still Increasing

•	 After reductions in 
capacity in 2020, 
we have seen 
insurers generally 
maintaining their 
line sizes in 2021. 
A trend that has 
continued in 2022

•	 There continues to 
be restrictions on 
primary capacity 
although increased 
interest from some 
insurers (including 
specialized crime 
insurers) is easing 
this

•	 Some insurers will 
only write the Crime 
cover if they are also 
writing the D&O 

•	 The coverage for Commercial 
Crime has remained stable.

•	 Insurers more likely to offer terms 
on their own policy forms: growing 
reluctance to use other insurer 
forms or broker forms

•	 Limitations on sub-limits and bolt-
on coverages

•	 Restrictions to social engineering 
cover due to large level of losses

•	 Increased contractual subjectivities 
and inflexibility around timeframes 
for complying with these

•	 Significant emphasis on insured’s 
capability to enforce the controls 
and procedures which they disclose 
to the Insurers

•	 Exclusions for ransomware and 
cryptocurrency

•	 More restrictive notification clauses

•	 There are fewer losses 
in the Commercial 
Crime market than 
what has been seen in 
the past

•	 Insurers have 
increased retentions 
significantly which 
means that fewer 
claims exceed the 
retention level

•	 Based on WTW Data 
from WTW FINEX 
FINMAR client 
placements, sourced 
as of 9 November 
2022, for renewals in 
Q3 2022:
	– At renewal, 75% of 
clients saw their 
premium increase

	– At renewal 89% of  
clients maintained 
their expiring 
deductible
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Current FINEX European Crime 
Market Conditions Q3 2022



Source:  Data from WTW FINEX FINMAR client placements, sourced as at 9 November 2022.

ROL is calculated by dividing the premium by the limit of liability that is being purchased and expressing that as a percentage.  This shows the 
proportional cost of the limit of liability being purchased by each client
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Rate on Line (“ROL”) Analysis
Primary layers only

Median primary ROL rates remained relatively steady over the past 12 months, with a 14% increase 
on the previous year. (0.79% v 0.69%). The mean ROL paid in the past year was 15% higher than 
seen in the previous year (1.14% v 0.99%). The rolling 6-month ROL average for more extreme 
placements now stands at 4.82%. 
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Primary ROL 
change
Changes seen at renewal
Over the past six months  
Q2-23

Median 
Change

Mean  
Change

All companies 8% 15%

US exposed companies 8% 13%

Over the past three  months  
Q3

Median 
Change

Mean  
Change

All companies 11% 14%

US exposed companies 8% 1%



Change to primary ROL seen at renewal
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Primary ROL Analysis
Changes seen at renewal

The majority of companies have renewed with increased premiums over the past 12 months.
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Rate on Line (“ROL”) Analysis
Whole Tower
Tower ROL follows the same trends as primary layers. Median primary ROL rates saw a 14% 
increase on the previous year. (0.75% v 0.66%). The mean ROL paid in the past year was 12% 
higher than seen in the previous year (1.07% v  0.95%). The rolling 6-month ROL average for more 
extreme placements now stands at 4.81%.

Source:  Data from WTW FINEX FINMAR client placements, sourced as at 9 November 2022.

ROL is calculated by dividing the premium by the limit of liability that is being purchased and expressing that as a percentage.  This shows the 
proportional cost of the limit of liability being purchased by each client
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Deductible Analysis
Changes seen at renewal
Mean of increased deductibles dropped from 200% in Q1 2022 to seeing no increases in Q3 2022. 
The second half of 2022 saw more companies decrease their deductibles, with the median staying 
consistently at 0%.

Source:  Data from WTW FINEX FINMAR client placements, sourced as at 9 November 2022.
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Contacts

For further information please contact:

Angus Duncan 
Executive Director – Coverage Specialist, Global FINEX 
Direct: +44 20 3124 8386 
Mobile: +44 7920 298 714 
angus.duncan@wtwco.com

Louise Dennerståhl 
Head of FINEX Europe (excluding GB) 
Mobile: +46 73 250 59 64 
louise.dennerstahl@wtwco.com

Contacts by country
Benelux Italy

Bas Bozon 
Head of FINEX Benelux 
Direct:+ 31 88 543 3973    Mobile: +31 6 133 988 32 
bas.bozon@wtwco.com

Anna Lopreiato 
Head of FINEX Italy 
Direct: +39 02 47787374    Mobile: +39 347 5998128 
anna.lopreiato@wtwco.com

Denmark Ireland

Katrine Skjoldager Nielsen 
Practice Specialist, FINEX 
Direct: +45 88 13 98 27    Mobile: +45 60 38 08 27 
katrine.nielsen@wtwco.com

John Barry 
Director, Corporate Risks 
Direct: +353 1 639 6305    Mobile: +353 86 838 6624 
john.barry@wtwco.com

Finland Norway

Timo Toimi 
Senior Specialist Liability 
Direct: +358 9 6226 8769    Mobile:+358 40 132 6508 
timo.toimi@wtwco.com

Marit Hovden 
Associate Director Broking 
Direct: +47 232 53 057    Mobile: +47 954 61 041 
marit.hovden@wtwco.com

France Poland

Guillaume Deschamps 
Head of FINEX France 
Direct: +33 1 41 43 66 35   Mobile: +33 6 30 92 13 59 
guillaume.deschamps@grassavoye.com

Katarzyna Piela 
Head of FINEX Department 
Mobile: +48 60 1331593 
katarzyna.piela@wtwco.com

Germany Portugal

Lukas Nazaruk 
Head of FINEX & Specialties D-A-CH 
Direct:  +49 711 20709342   Mobile: +49 1714102605 
lukas.nazaruk@wtwco.com

Jorge Tobias 
Associate Director, Corporate Risk and Broking 
Direct: +351 213 222 827   Mobile: + 351 937 948 205 
jorge.tobias@wtwco.com
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Disclaimer

WTW offers insurance-related services through its appropriately licensed and authorised companies in each country in which WTW operates. For 
further authorisation and regulatory details about our WTW legal entities, operating in your country, please refer to our WTW website.  It is a regulatory 
requirement for us to consider our local licensing requirements. The information given in this publication is believed to be accurate at the date of 
publication shown at the top of this document. This information may have subsequently changed or have been superseded and should not be relied upon 
to be accurate or suitable after this date.

This publication offers a general overview of its subject matter. It does not necessarily address every aspect of its subject or every product available in 
the market and we disclaimer all liability to the fullest extent permitted by law. It is not intended to be, and should not be, used to replace specific advice 
relating to individual situations and we do not offer, and this should not be seen as, legal, accounting or tax advice. If you intend to take any action or make 
any decision on the basis of the content of this publication you should first seek specific advice from an appropriate professional. Some of the information 
in this publication may be compiled from third party sources we consider to be reliable, however we do not guarantee and are not responsible for the 
accuracy of such. The views expressed are not necessarily those of WTW. Copyright WTW 2023. All rights reserved.
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Contacts by country

Spain Switzerland

Sergio Munoz-Rojas 
Director, FINEX 
Direct: +34 91 154 97 36 Ext. 3449736    Mobile: +34 629 03 23 83 
sergio.munoz_rojas@wtwco.com

Leotrim Jasiqi 
Head of FINEX Switzerland 
Direct: +41 44 804 45 57    Mobile: +41 79 196 93 50 
leotrim.Jasiqi@wtwco.com

Sweden

Joakim Borg 
Financial Lines Practice Lead 
Direct: +46 8 463 89 02    Mobile: +46 70 638 44 90 
joakim.borg@wtwco.com
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About WTW
At WTW (NASDAQ: WTW), we provide data-driven, insight-led 
solutions in the areas of  people, risk and capital. Leveraging the 
global view and local expertise of our colleagues serving 140 
countries and markets, we help you sharpen your strategy, enhance 
organisational resilience, motivate your workforce and maximise 
performance. Working shoulder to shoulder with you, we uncover 
opportunities for sustainable success — and provide perspective 
that moves you. Learn more at wtwco.com.
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