
SOCIAL
 WELLBEING 
What do employers think? 

77% Social
wellbeing

99%
Emotional wellbeing 

90%
Physical wellbeing 

74%
Financial wellbeing

How successful are they?

Employees feel least confident 
about their social wellbeing

Stronger sense of social disconnection among older workers and lower earners 

Employees’ social wellbeing now seen as more of a 
priority than financial wellbeing over the next three years 

What do employees think? 

Specific actions already taken to improve social wellbeing (top 3) 

Around employees score poorly in 
all areas of their wellbeing 
(physical/financial/emotional/social) 

Implement inclusion and 
diversity initiatives  

65%
Provide and communicate an 
inclusion and diversity strategy 

64%

1in8 

Results are taken from the WTW 2022 Wellbeing Diagnostic 
Survey, United Kingdom (166 UK employers, 2022) and the 
WTW 2022 Global Benefits Attitudes Survey, United Kingdom 
(4,129 UK employees, 2022). 
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Top two social wellbeing actions that employers are planning or considering in 
the next two years 

Inclusion and diversity 
priorities in benefit 
programme design 

43%

of employers think that their e�orts 
to create a sense of community and 
belonging among employees have 
been e�ective 

56% 

Review/develop policies to 
incorporate inclusion and 
diversity objectives 

32%

Regular virtual or small group 
events to foster social connections 

63%

58% 
physically 

thriving

48% 
financially 

secure
37% 

emotionally 
balanced

21%
socially 

connected

Social wellbeing has 
deteriorated since 
the pandemic

35% socially
connected 21% socially

connected 

29%
Gen Z 

10%
Boomers

44%
Higher earners

15%
Lower earners


