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SCR supporting the
commodities markets

Our vision is to provide unparalleled support for the safety, security
and wellbeing of our clients and their people.

We provide a 360° service through the design and placement of insurance programmes
which dovetail pre-incident consultancy, broking expertise and crisis management support.

We provide 40+ risk mitigation services through Alert:24 underpinned by over 20 insurance
products across Accident & Health and Special Crime.

5!3 Who Special Contingency Risks are

Special Contingency Risks (SCR) is a leading specialist insurance broker in the field of Special Crime, Accident & Health,
and crisis management.

We combine our insurance expertise with an in-house security risk and crisis management practice under the name
of Alert:24; providing intelligence, training, consultancy services and a 24-hour operations centre to assist our clients
in the event of crises We have extensive experience in handling incidents and claims impacting our clients in highly
sensitive and complex situations.
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*It is a regulatory requirement for us to consider our local licensing requirements.
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SCR offer a global Special Crime proposition, taking a specialised approach to both land-based and maritime risks.
The offering is much more than just insurance, it also includes access to SCR’s in-house security risk and crisis
management services, Alert:24.

Special Crime policies cover far more than kidnap incidents alone, as we recognised the perils that our clients face.
Due to this extensive breadth of security and people risk perils our policies offer comprehensive support:

Corporate .z, Maritime Active W Specialist

Protection Assailant Products
= Kidnap = Single vessel transit = Crisis Response = Corporate All Risks
= Extortion cover = Vet maie Evacuation (CARE)
» Detention ® Annual fleet policy = Threat * Security Incident

. i Response (SIR)
= Hijack Loss of Hire = Non-property damage P )
= Express Kidna * Malicious Vessel business interruption " Security Resource &
P P Seizure . Response (SRRR)

= Threat = Loss of Attraction

o = Crisis Complete
= Disappearance = Continuing loss .

Corporate Crisis
= Ingress/egress

Prevention &
= Liability Response (CPR)

= Property damage
business interruption

Political Evacuation

Hostage Crisis

Single point of contact for Crisis

Can contain premium bursary for
Support across all products

access to Alert:24 Risk Advisory*

ALERT:24"

*Proportional to premium. Some conditions may apply. Speak to us for further details.
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M Supported by Alert:24

m Crisis Support

= Coverage advice, guidance and support = Full time team based in the UK, with a network

= Additional incident advice and support outside of retained experts across the globe

of your coverage = Providing clients with intelligence, consultancy
and training services across the security and

= Connecting clients with their insurance backed .
resilience spectrum

assistance provider

= Access to some of the foremost professionals
in the fields of kidnap, extortion, active assailant,
travel risk management and piracy

= 24/7 team of former military personnel and security
risk analysts



* Alert:24 Risk Advisory
J

Working daily with some of the world’s largest organisations, across all industries and geographies, Alert:24 helps identify,
understand and manage security risks, hone capacity to manage crises and deliver duty of care.

-@ﬁ Intelligence

w Consultancy

Alerts & Analysis

An adaptable subscription to
24/7 incident alerts and analysis
from our internal security risk
analyst team. Timely, succinct
and accurate information on
security and political events
around the world.

Online Intelligence Feed

An interactive online platform
updated on a daily basis providing
risk maps, country risk reports
and analysis on security and
political perils at local, regional
and global level.

Bespoke Assessment

Threat and risk assessments
tailored to your organisation’s
current and potential exposures,
operations, investments and
travel needs.

Contacts

Capability Building

Technical sessions for risk,
security, and crisis teams on
special risks best practice,
mitigation, supporting tools
and response techniques.

Crisis Management Preparation

Train and test your readiness for
a crisis with workshops, exercises
and simulated incidents, tailored
to your needs and experience.

Employee Awareness

Educate and train your
employees on best practice to
prevent, recognise and respond
to security risks and crisis events.

Review & Assess

Benchmark your security

and resilience frameworks
against best practice. We find

the gaps and create opportunities
to improve efficiencies and

close vulnerabilities identified

in your structures.

Develop

We guide and support you

to refine and revise your current
culture, structures and strategies.
We progress and enhance your
policies, plans and procedures,
optimise alignment with wider
resilience infrastructure

and ensure you maximise

your resources.

Maintain & Improve

Regular reviews and audits
against maturity indices,
incorporating industry best
practice and international
standards.
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Willis Towers Watson offers insurance-related services through its appropriately licensed and authorised companies in each country in which Willis Towers Watson operates. For further
authorisation and regulatory details about our Willis Towers Watson legal entities, operating in your country, please refer to our Willis Towers Watson website. It is a regulatory requirement
for us to consider our local licensing requirements.

The information given in this publication is believed to be accurate at the date of publication shown at the top of this document. This information may have subsequently changed or have
been superseded and should not be relied upon to be accurate or suitable after this date. This publication offers a general overview of its subject matter. It does not necessarily address
every aspect of its subject or every product available in the market and we disclaimer all liability to the fullest extent permitted by law. It is not intended to be, and should not be, used to
replace specific advice relating to individual situations and we do not offer, and this should not be seen as, legal, accounting or tax advice. If you intend to take any action or make any
decision on the basis of the content of this publication you should first seek specific advice from an appropriate professional. Some of the information in this publication may be compiled
from third party sources we consider to be reliable, however we do not guarantee and are not responsible for the accuracy of such. The views expressed are not necessarily those of
Willis Towers Watson. Copyright Willis Towers Watson 2022. All rights reserved.
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https://www.willistowerswatson.com/en-GB/Notices/global-regulatory-disclosures



