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	� This update provides an analysis of the current conditions in the GB market for Pension Trustee 
Liability insurance and the impact this has on companies, pension plans, trustees and insurance 
buyers.

	� Throughout the report, Pension Trustee Liability insurance is referred to as “PTL”.

	� PTL insurance capacity in the GB market continues to be challenged, particularly for limits in excess 
of GBP25 million.

	� The impact of new legislation in the UK which came into force in early 2021 is under review by 
insurers.

	� International risks placed into the London market with US exposure are suffering from the ongoing 
excessive fees litigation in the US.

	� Appetite for run-off or overlooked/missing beneficiary cover is even more limited than for ongoing 
PTL cover.

GB Pension Trustee Liability Insurance Market 
Overview H1 2021
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Capacity Coverage Claims and Losses Premiums & Retentions

Reduced 
More Restrictive 

Conditions
Significant Increasing

	� There are limited 
insurers in the GB 
market with appetite 
for PTL insurance, 
especially for large 
multi-national 
companies

	� Some insurers who 
were willing to write 
PTL policies last year 
have been unwilling to 
consider PTL risks in 
2021

	� More positively, we 
have not seen further 
capacity reductions 
from those insurers who 
continue to write PTL 
insurance this year

	� Broad coverage is still 
available from some 
insurers

	� Insurers more likely to offer 
terms on their own policy 
forms: growing reluctance 
to use other insurer forms 
or broker forms

	� Some insurers have 
sought to remove cover for 
Sponsoring Employers

	� Excessive fee litigation 
in the US continues to 
put pressure on pension 
plans with US exposure

	� COVID-19 related 
lockdown and financial 
pressures are anticipated 
to give rise to increased 
complaints against 
pension trustees, 
although we have not 
yet seen this materialize 
in terms of increased 
notifications

	� New powers for The 
Pensions Regulator came 
into force on 1 October 
2021 and may lead to 
an increase in actions 
against trustees and 
other insureds (https://
www.legislation.gov.uk/
ukpga/2021/1/contents)

	� Based on WTW data from 
WTW FINEX FINMAR client 
placements, sourced as at 
6 August 2021, for renewals 
between July 2020 and June 
2021, the average client saw 
an increase in their primary 
layer premium of 76%

	� Larger increases in premium 
during this period (between 
July 2020 and June 2021) 
were often the result of a low 
initial rate being “corrected” 
by insurers

	� The position for retentions is 
much less consistent, albeit 
there is an overall trend for 
increases.

Current FINEX GB PTL Insurance Market Conditions 
H1 2021

https://www.legislation.gov.uk/ukpga/2021/1/contents
https://www.legislation.gov.uk/ukpga/2021/1/contents
https://www.legislation.gov.uk/ukpga/2021/1/contents
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Rate on Line (“ROL”) Analysis
Primary layers only
The monthly average ROL for primary layers steadily increased since the start of 2020, peaking in March and 
September 2020. 

Source:  Data from WTW FINEX FINMAR client placements, sourced as at 6 August 2021.

ROL is calculated by dividing the premium by the limit of liability that is being purchased and expressing that as a percentage.  This shows the proportional cost 
of the limit of liability being purchased by each client.
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Rate on Line (“ROL”) Analysis
Whole tower
The increases seen in ROL for primary layers, continues throughout PTL towers. 

Source:  Data from WTW FINEX FINMAR client placements, sourced as at 6 August 2021.

ROL is calculated by dividing the premium by the limit of liability that is being purchased and expressing that as a percentage.  This shows the proportional cost 
of the limit of liability being purchased by each client.
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PTL GB Loss Trends and the Future

	� PTL claims remain relatively rare compared to other lines of business.  There is no indication 
based on our claims data of any increase in PTL notifications since 2016 to support the increase in 
premiums seen over the last couple of years.

	� Looking forward:

	� In July 2020, The Pension Trustee Ombudsman indicated that they anticipated increased 
complaints as a result of pressures put on trustees and plans in connection with the COVID-19 
related lockdown (https://www.pensions-ombudsman.org.uk/sites/default/files/publication/files/
Corporate%20plan%2014%20July%202020.pdf).  So far, we have yet to see evidence of this 
crystallising in terms of an increase in notifications.

	� The new powers for the Pensions Regular from the Pensions Schemes Act 2021 to sanction 
trustees and directors are due to come into force on 1 October 2021 (https://www.legislation.gov.
uk/ukpga/2021/1/contents).

https://www.pensions-ombudsman.org.uk/sites/default/files/publication/files/Corporate%20plan%2014%20July%202020.pdf
https://www.pensions-ombudsman.org.uk/sites/default/files/publication/files/Corporate%20plan%2014%20July%202020.pdf
https://www.legislation.gov.uk/ukpga/2021/1/contents
https://www.legislation.gov.uk/ukpga/2021/1/contents
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Contacts

Disclaimer
Willis Towers Watson offers insurance-related services through its appropriately licensed and authorised companies in each country 
in which Willis Towers Watson operates.  For further authorisation and regulatory details about our Willis Towers Watson legal entities, 
operating in your country, please refer to our Willis Towers Watson website. 

It is a regulatory requirement for us to consider our local licensing requirements.  The information given in this publication is believed to 
be accurate at the date of publication shown at the top of this document.  This information may have subsequently changed or have been 
superseded and should not be relied upon to be accurate or suitable after this date.

This publication offers a general overview of its subject matter.  It does not necessarily address every aspect of its subject or every product 
available in the market and we disclaimer all liability to the fullest extent permitted by law.  It is not intended to be, and should not be, used 
to replace specific advice relating to individual situations and we do not offer, and this should not be seen as, legal, accounting or tax advice. 
If you intend to take any action or make any decision on the basis of the content of this publication you should first seek specific advice 
from an appropriate professional.  Some of the information in this publication may be compiled from third party sources we consider to be 
reliable, however we do not guarantee and are not responsible for the accuracy of such.  The views expressed are not necessarily those of 
Willis Towers Watson.  Copyright Willis Towers Watson 2021.  All rights reserved.

Angus Duncan 
Executive Director – Coverage Specialist, Global FINEX 
Direct: +44 20 3124 8386 
Mobile: +44 7920 298714 
Angus.Duncan@WillisTowersWatson.com

Eve Richards 
GB Head of Global FINEX D&O 
Direct: +44 20 3124 8122 
Mobile: +44 7880 142610 
Eve.Richards@WillisTowersWatson.com

Lawrence Fine 
Management Liability Coverage Leader 
FINEX North America 
Direct: +1 212 309 3623 
Mobile:+1 917 916 4164 
Larry.Fine@WillisTowersWatson.com

Duncan Wash 
Executive Director, FINEX D&O 
Direct: +44 1473 223867 
Mobile: +44 7941 399223  
Duncan.Wash@WillisTowersWatson.com

Andrew Minns 
Executive Director, FINEX D&O 
Direct: +44 1473 223770 
Mobile: +44 7508 556618 
Andrew.Minns@WillisTowersWatson.com
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About Willis Towers Watson
Willis Towers Watson (NASDAQ: WLTW) is a leading global advisory, broking and solutions company that helps clients around the world  
turn risk into a path for growth. With roots dating to 1828, Willis Towers Watson has 45,000 employees serving more than 140 countries  
and markets. We design and deliver solutions that manage risk, optimise benefits, cultivate talent, and expand the power of capital to 
protect and strengthen institutions and individuals. Our unique perspective allows us to see the critical intersections between talent, assets 
and ideas — the dynamic formula that drives business performance. Together, we unlock potential. Learn more at willistowerswatson.com.
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