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The following charts show the metrics the Committee uses to determine the Performance Factor, and how the outcome is

tied to Company performance. The charts also reflect the Committee’s determination of the Performance Factor for the
2017-2019 performance period; this award vested at the end of 2019.

Adjusted ROE: 50% Component of
Performance Factor
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The Committee established Adjusted ROE performance goals for the 2017-2019 Performance Shares (and cash

equivalents) in early 2017. In determining the performance factor for that period, the Committee modified:

« the goal to exclude Brighthouse Financial and the impact of its separation;

+ Adjusted ROE results for 2019 for the same items it excluded in determining the total funding for 2019 AVIP awards,
and for the same reasons (see “Annual Incentive Awards” above);

»  Adjusted ROE results for 2019 to exclude a $389 million, net of income tax, benefit from a lower than expected
effective tax rate due to tax reform in the United States enacted in 2018, long after the Company set its 2017-2019

Business Plan; and

+ Adjusted ROE results for 2018 and 2017. Each year is included as either the first, second, or third year of one of
three Performance Share performance periods. The Company explained the modifications for 2018 and 2017 in
MetLife's prior Proxy Statements for purposes of prior Performance Share performance factors.
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Elements of Compensation

The table below summarizes the components and objectives of our 2019 total direct compensation program for
executive officers, including our named executive officers.

Element of Pay Form Links to Performance Link to Compensation
Objectives
Base Salary Cash Fixed annual compensation e Attract and retain exceptional
executive talent by providing market
competitive salaries.

* Compensate executives for their
responsibilities, experience, and
individual performance.

Annual Cash Cash Corporate payout is tied to year-over-| e« Drives key business, operating, and
Incentive Award year growth in earnings per share and individual results on an annual basis.
return on total capital. « Strictly performance-based against
For the operating unit named executive pre-established corporate and
officers, the corporate financial measures financial business unit metrics, no
account for 50% of any payout with the payout guaranteed, except for
respective operating unit's quantitative $212,500 of Mr. Nagarajan’s 2019
operating measures accounting for the bonus opportunity.
other 50% of the payout.
Long-Term Performance Tied to 3-year cumulative earnings per| e« Value tied to share price and with
Incentive Awards | Share Units share and 3-year cumulative revenue. respect to performance share units,
to achievement of pre-established
long-term financial goals.
Stock Options Aligned with  shareholder returns,| = Links executive officer and long-term
Restricted Stock | because all awards are denominated in shareholder interests.
shares of stock or share units. * Serves as a key attraction and
retention tool and a strong long-term
performance driver.
L * Multiyear long-term retention.

Below is a depiction of the elements of the total direct compensation components.

Base Cash Incentive
Salary (variable; 0-200% of target; Long-Term Incentives (variable)
(fixed) target varies by position)
|—|—| I T l 1
Operating Unit Restricted .
Corporate Measures Measures Stock S(;%c; mgls Performance Shares
(50% of total payout) (50% of total | (20% of total| | * (40% of total target LTI)
payout) target LTI) A,
= Revenue Profitability: Growth:
= Retumn = Op. Profit 3 34
Profitability: . et e
EPS Gnl,wn)é, on Total * Op. Margin Cumulative Cumulative
Capital «DsI EPS Revenue
= Asset Turns 50% of total (50% of total
payout) payout)

Our executive compensation program does not prescribe a specific formula for the mix of base salary and annual
and long-term incentive components. This allows us to develop an appropriate compensation mix, depending on
business performance.
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P> Performance-Based Compensation Structure

Our incentive plans are designed to optimize long-term financial returns for our shareholders and reward
our NEOs for increased profitability, improving margins, placing our customers at the center of everything
we do, growing the business, and driving innovation. The performance-based structure for 2019
incorporated short-term and long-term incentives tied to financial and operational metrics to drive
Company performance for fiscal year 2019 and beyond. The Compensation Committee believes a majority
of compensation opportunity should be in the form of equity to align the interests of executives with those

of shareholders.
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