
Insurance Recovery 
Support  
Additional Insured Coverage 
Integrated Casualty Consulting

While you may have additional insured (AI) status on another party’s policy, it can be difficult to 
access. WTW can help you make the most of this important, bargained-for asset, with our Insurance 
Recovery Support services.

We help prevent 

Increased premiums on future 
policies

Subrogation claims

“Late notice” coverage denials

Depletion of directly purchased 
policy limits

We can work on your behalf to
 � Intake claim information, reviewing claim facts and 

assessing contracts and policy coverages at issue

 � Identify relevant insurer contacts and place them on  
notice/tender the claim

 � Respond to insurer information requests

 � Act as your advocate to resolve disputes with insurers

 � Track insurer responses and recoveries

 � Coordinate with counsel as needed



About WTW
At WTW (NASDAQ: WTW), we provide data-driven, insight-led solutions in the areas of people, risk and capital. Leveraging the global view  
and local expertise of our colleagues serving 140 countries and markets, we help you sharpen your strategy, enhance organizational resilience, 
motivate your workforce and maximize performance. Working shoulder to shoulder with you, we uncover opportunities for sustainable success — 
and provide perspective that moves you. Learn more at wtwco.com.
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Our methodology and approach 
We maintain current claim reporting contact information for all 
major insurance markets and we have also developed a claim 
reporting process that facilitates timely notice. It documents 
delivery to, and tracks responses from, insurers. 

When you are facing a coverage denial/dispute, we use a 
formalized claim escalation process to ensure the industry’s 
best resources are quickly and effectively applied to advocate 
on your behalf to maximize the coverage available. Leading 
these efforts is a team of former insurance coverage attorneys, 
each having decades of experience and specializing by 
line of coverage. They help you avoid the risk, expense and 
delay of coverage litigation by providing a vital channel of 
communication to senior, “end of the line” claim contacts. 
These critical insurer relationships develop over time and, 
as markets make new appointments, they begin long before 
trouble arises.  

For additional information on this  
solution contact:
Jim Dorion
Casualty Claim Leader
Head of Liability Claim Consulting & Carrier Relations
D: +1 212 915 8917
M: +1 203 908 1236
james.dorion@willistowerswatson.com
www.wtwco.com

Why WTW?
 � Tested ability to execute on large-scale tender 

process projects

 � Legal backgrounds and insurance 
experience 

 � Communication path to, and 
relationships with, key insurer 
contacts
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