Willis Relocation Risk Group (WRRGQG)

Household Goods Protection, Risk Management & Claims Service

Client service strategies Brokerage/program design

Claims Adjusting Process

Responsibility & accountability for global

Coverage

Claims performance managed centrally

delivery driven by US team

Industry Expertise provided by specialist Global Mobility Team

Client service provided globally with support systems in Europe, Asia, North Client

America, Latin America Valuation Options

London based specific
global underwriting

capabilities

Account review meetings as required to meet demands of the business

Capability to benchmark account performance against industry peers Claim Management/
Authority/Recovery

Underwriter Selection

Why WRRG? Compliance/Sanctions/Taxes
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Expertise Reach

Insured 600,000+ shipments/ 40,000 professionalsin
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= Provideinsight to

P rOg ra m Dat a Willis Towers Watson strategy and

agreements as to the way forward

Data collection and analytics
supporting Information driven
decision making

Focus on cost, coverage &retention
specific design
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Willis Relocation Risk Group (WRRGQG)

Household Goods Protection, Risk Management & Claims Service

. = Financial Reporting
= Regional Partners

= Global Networks

Comprehensive mold & mildew Tailored subrogation & deductible

Claim process management Willis Towers Watson service team
Program history and experience @ Large in-house claims settling authority Claims Advocate Client Advocate Industry Sector Experts
. Worldwide wire & electronic payments/18+ , . »
Global language capabilities currencies = USA = Regulatory Compliance = RADAR System = Multi Currency Billing
= UK = Sanctions Clearance = Performance Management = | ocal, Regional & Global
= Continental Europe = Documentation = Customized Reporting Billing
Global network of surveyors, Emergency & fast track claim processing/ * Asia * Targeted Program Design = Executive Dashboard paClcht/Gecatitopeaiic
adjusters and repair firms © payments = Latin America - SelesEuEIT Summaries Invoicing

remediation protocol collection processes
Account administration Global capabilities. Industry expertise.
@? BI“Ing/ Payables @ Reporting ‘Q Competence
= Billing by Client/Account/Partner/3rd = 18+ Individual data points = Customized based on ) ) )
Party = Detailed program analysis including needs & requirements Your expectation/our duty Customlzfed soluhonsl and
= |ndividual or cumulative billing by segmentation by: = Rates structured around Individual client programs for your business
currency/location/office/summary = Agent/carrier risk profile and customers
account statements with individual -

Regular review & update of
documentation/forms

coverage detail as needed/requested = Corporate accounts

= Monthly adjustments/credit application " Region/country/route * Excess & ‘one-off coverages

= Deductible/fee/subrogation invoicing & = Conveyance type * On-site & WebEx Training 9 St th Risk
collection = Qrigin/destination (etc.) 6 reng is f’ :
= Qutsourced Claim Adjustment &
| |
Performancemanagement ETEGETEMEEREES Committed to you A constant companion
= Supporting data driven decision making - : . . - ’
= Additional a la carte services locally and globally influencing decisions,

® Improving bottom line and program

activities & strategies
performance
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