
The risk concerns of global 
companies and their directors are 
unique to their circumstances, and a 
director in Latin America is very likely 
to have different priorities from a 
director in Asia or Europe for example. 
That said, the risk concerns are often 
similar in nature and it is the degree of 
intensity which is the variable factor. 

No risk overview can ignore the volatility of global events. The pandemic and more recent geopolitical 
events have changed the global risk perspective beyond all recognition. 

In the Directors’ Liability Survey, the risks for the business that most concerned directors are the 
economic climate and cyber-attacks, followed by the consequences of the pandemic, and then 
technological advances and climate change. These results correlate with the report on risks published 
by the World Economic Forum last year and we can say that Boards are focusing on the same risks 
globally. 

Focusing specifically on Latin America, we see that as a region it places the most importance on 
economic climate as an underlying risk. In second place are the consequences of the COVID-19 
pandemic with cyber attacks in third place. The region also attaches greater importance to all risks in 
general than in the other territories. 
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In Latin America, the lack of regulations on significant issues such as climate and legal and political 
uncertainty, predominate and, therefore, the consequences of the pandemic are different from those 
that other regions may face. This is reflected in the region-specific results of the survey. These 
aspects also affect the development of D&O insurance in Latin American countries, in which the 
hardening of the market affected it more than in other locations. There was a decrease in capacity due 
to the lack of interest of the markets in providing support as a result of additional risks to those faced 
in other countries and high volatility.

Directors’ concerns on climate change are perhaps understandable, given the lack of regulation which 
has historically left a significant impact in Latin America and may result in increasing the risk in the 
future. 

Regarding technology and cyber risks, there is also a lack of regulation and awareness of the need for 
more robust security and controls. Companies in Latin America are finally beginning to worry about 
the development of controls and security, having previously considered themselves outside the major 
events that exist at a global level. The truth is that in any case it is a region impacted by cyber-attacks 
where there is no adequate prevention or management of events, nor, in most cases, a transfer of risk. 

In summary, it is possible that the lack of regulation and management of key risks together with 
limited ways to transfer risks are likely contributory factors in making the concerns of Latin American 
respondents more pronounced across many of the risks. 



Cyber attack 

Data loss

Cyber extortion

Regulatory risk (including threat of fines and penalties)

Shareholder actions/disputes 

Anti-trust law/regulation

Risk of a health and safety / environmental prosecutions 

Return to work/COVID-safety/vaccination status 

Risk of employment claims 

Risks posed by supplier business practices 

Breach of human rights within your business operations

Board/ management/ company takeover or other forms of activism by shareholders or institutional investors 

Economic crime (your company/organisation as a victim)

Bribery and corruption

Risk of criminal penalties arising from breach of sanctions 

Social engineering crime (your organisation as a victim)

Risk of other criminal proceedings

Climate change

Your company/organisation becoming a focus of a social media campaign

Insolvency, bankruptcy or corporate collapse

Risk of proceedings in a jurisdiction outside your organisation’s main home jurisdiction 

Pensions liabilities

Risk ranking overview – by region

How significant are the following risks for the directors and officers of your organisation  
(whether financially or reputationally).

(% of ‘Very significant’ or ‘Extremely significant’) 

Source: Directors’ Liability Survey 2022
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About WTW
At WTW (NASDAQ: WTW), we provide data-driven, insight-led solutions in the areas of people, risk and capital. Leveraging the global 
view and local expertise of our colleagues serving 140 countries and markets, we help you sharpen your strategy, enhance organizational 
resilience, motivate your workforce and maximize performance. Working shoulder to shoulder with you, we uncover opportunities for 
sustainable success — and provide perspective that moves you. Learn more at wtwco.com.

Willis Towers Watson offers insurance-related services through its appropriately licensed and authorised 
companies in each country in which Willis Towers Watson operates. For further authorisation and 
regulatory details about our Willis Towers Watson legal entities, operating in your country, please refer to 
our Willis Towers Watson website. 

It is a regulatory requirement for us to consider our local licensing requirements. The information given in 
this publication is believed to be accurate at the date of publication shown at the top of this document. 
This information may have subsequently changed or have been superseded and should not be relied 
upon to be accurate or suitable after this date.

This publication offers a general overview of its subject matter. It does not necessarily address every 
aspect of its subject or every product available in the market and we disclaimer all liability to the fullest 
extent permitted by law. It is not intended to be, and should not be, used to replace specific advice 
relating to individual situations and we do not offer, and this should not be seen as, legal, accounting 
or tax advice. If you intend to take any action or make any decision on the basis of the content of 
this publication you should first seek specific advice from an appropriate professional. Some of the 
information in this video may be compiled from third party sources we consider to be reliable, however 
we do not guarantee and are not responsible for the accuracy of such. The views expressed are not 
necessarily those of Willis Towers Watson. Copyright Willis Towers Watson 2022. All rights reserved.

Each applicable policy of insurance must be reviewed to determine the extent, if any, of coverage 
for losses relating to the Ukraine crisis. Coverage may vary depending on the jurisdiction and 
circumstances. For global client programs it is critical to consider all local operations and how policies 
may or may not include coverage relating to the Ukraine crisis. The information contained herein is 
not intended to constitute legal or other professional advice and should not be relied upon in lieu of 
consultation with your own legal and/or other professional advisors. Some of the information in this 
publication may be compiled by third-party sources we consider reliable; however, we do not guarantee 
and are not responsible for the accuracy of such information. We assume no duty in contract, tort or 
otherwise in connection with this publication and expressly disclaim, to the fullest extent permitted 
by law, any liability in connection with this publication. Willis Towers Watson offers insurance-related 
services through its appropriately licensed entities in each jurisdiction in which it operates. The Ukraine 
crisis is a rapidly evolving situation and changes are occurring frequently. Willis Towers Watson does not 
undertake to update the information included herein after the date of publication. Accordingly, readers 
should be aware that certain content may have changed since the date of this publication. Please reach 
out to the author or your Willis Towers Watson contact for more information.
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